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PERSONAL INFORMATION 
 
Address:  
Block 14D Old Highfields Flats, 
Harare,  
 
Nationality: Zimbabwean  
 
Driving License: Class 4 
 
Hobbies:  

 Teaching, 
 Playing  
 Musical Instruments 
 Travelling,  
 Nature Walks, 
 Volley Ball, 
 Coding 

 
 
SOCIAL PROFILES 
GitHub: 
https://github.com/SyzbaLinux 
 
LinkedIn: 
linkedin.com/in/emmanuel-siziba 
 
Facebook: 
facebook.com/emmanuelsiziba2022 
 
 
LANGUAGES 

 English 
 Shona 
 Ndebele 

 
SKILLS   

 PHP 
 MySQL 
 Git 
 JavaScript 
 VueJS 
 Laravel 
 WordPress 

 

 

 
PROFILE 
 
I hold a BSc (Hons) Degree in Computer Science, achieving a 2:1 (Upper 
Second Class), complemented by additional certifications. With over 5 
years of professional experience, my expertise is centred on User Support 
and Software development using PHP Laravel and VueJS. 
 
Passionate about innovation and committed to excellence, I aim to excel 
in a dynamic, challenging work environment that values IT as a driver for 
improved performance and productivity. I am ready to leverage my 
extensive experience and skills to contribute effectively to your team. 
 

 EMPLOYMENT HISTORY 

 Lead Developer at Microcom Technologies Zimbabwe, Harare 
January 2022 – Present 
       
 

 Led a team of developers to successfully complete a major 

software project on time and within budget. 

 Designed a modular software architecture that enables rapid 

development, testing, and deployment of new features. 

 Developed an API that enables integration with third-party 

services such as Microsoft Products, Jitsi Meet, Teams 

 User Training, this involved training company staff members and 

clients on how to use custom designed and purchased applications  

 Mentored junior developers to ensure adherence to best practices 

and improve code quality. 

 
Projects Completed includes 

 Judicial Service Commission of Zimbabwe Training Platform 

 Microcom Technologies website 

 Counselling Service Unit (CSU) Human Rights Ref Mobile 

Application. 

 Edgars Call Centre Database System 

 Musasa Project Online Call Centre & GBV Management System 

 

 DevOps and Senior Developer at Omni Learning, Harare 
May 2021 – January 2022    
    

 Spearheading the development and maintenance of Omni 

Learning Education Platform, ensuring optimal functionality. 
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 Managing servers to uphold system performance and security. 

 Engaging in website development and ongoing maintenance for 

seamless user experiences. 

 Applying expertise in UX and graphic design to enhance the visual 
appeal and usability of the website. 

 Implementing Search Engine Optimization (SEO) strategies for 
improved website visibility. 

 Translating design concepts into responsive frontend code for 
effective website presentation. 

 Addressing users' requests promptly and customizing applications 
to meet specific requirements. 

 Providing comprehensive support and training to users for both 
outsourced and developed software applications. 

 Conducting basic repairs and part replacements for computer 
equipment. 

 Undertaking additional IT support duties as directed by 
management. 

 Facilitating the training of IT attaches to ensure a skilled and 
capable team. 

 User Support Officer & Software Developer at Kanokanga & Partners Legal 
Practitioners, Harare 
 
November 2017 – May 2021 
 

  Website Development and Maintenance and other software 
development tasks. 

 Providing technical support and guidance to resolve users' 
computer hardware and software problems. 

 Communicating with users via phone, chat, email, and/or a 
support ticketing system. 

 Maintaining the IT asset and configuration management 
databases. 

 User training on IT trends such as security and changes. 
 
Projects Completed includes: 
 

 Debt Collection Manager 

 Debt Collection Manager 

 Payments Plans Tracker 

 Events Manager 

 Accounts and Trust Funds Tracker 

 Billing and Statements generator App 

 Cases Tracker and Update Generator 

 Attaché Online Log Book / Work Tracker 
 

 EDUCATION 

 Great Zimbabwe University, Masvingo BSC Hons Computer Science 
March 2014 – November 2017 
Graduated with BSC Hons Degree in Computer Science 
   
Churchill Boys High School, Harare Advanced Level 



January 2011 – December 2012 
2 Advanced level passes in Computer Science and Business Studies 
 

 ADDITIONAL COURSES AND CERTIFICATES 
 

 April 2018  Google Analytics Certificate 
May 2018   Certificate Fundamentals of Digital Marketing for Africa 
 
Self-taught Skills 
 

 Photoshop 

 Adobe Illustrator 

 Graphics Design 
 
Current Studies  
 
Alison Diploma in Teaching Skills for Educators  
Alison Diploma in Information Technology Support 
 

 INTERNSHIPS 
 January 2016 – March 2017 

IT Attaché at Kanokanga & Partners, Harare 
User support 

  
 

 EXTRA-CURRICULAR ACTIVITIES 

 January 2023 – Present 
Coding for Kids Teacher at Omni learning, Harare 
 
 

 REFERENCES 

 Prince Kanokanga  | Kanokanga & Partners 
prince@kanokangalawfirm.co.zw  
+263 77 660 717 
 
 
Liberty Mudzamba | Omni Learning  
mudzambalib@gmail.com 
+61 432 332 722 
 
Innocent Mpasi  | Microcom Technologies 
+263 77 775 7603 
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